Episodic Disabilities and Insurance: What Supports Should Employers Ask for from Insurers?
Private Health Insurance is an Important Support to Employees
with Episodic Disabilities
Private health insurance is a critical benefit for employees with
episodic disabilities. How you structure your health insurance can
make a big difference as to whether it will provide adequate
support to your employees with episodic disabilities. This fact sheet
offers some tips on getting the most out of your private health
insurance package.

What is an Episodic Disability?
Episodic disabilities are often invisible and are, by nature,
unpredictable. It can be hard for people living with episodic
disabilities to fit into programs that are only view disability as a
static state. Conditions that can cause episodic disability include
HIV, MS, Arthritis, Diabetes, Epilepsy and mental health conditions,
and others. People with episodic disabilities may also experience
intermittent work capacity, and may not have made sufficient
contributions to some income support programs in order to be
eligible for benefits. This can make income security hard.

Offer both Long Term Disability (LTD) and Short Term Disability
(STD) Insurance to Employees
For people with episodic disabilities, time away from work may be
necessary in order to recover their health. STD and LTD, offered
together, provide the most comprehensive coverage of income
replacement. In particular, STD is important in order to cover the
elimination period for accessing LTD.
Without STD, a person with an episodic disability could potentially
be off work for several months (typically the elimination period is 3
months) without any income replacement of any kind. Employment
Insurance Sick Benefits might address this period for some people
with episodic disabilities, however, many people with intermittent
work capacity are not able to make adequate contributions in order
to qualify, and there are no other publicly funded medium term

income replacement programs. STD provides an important interim
support to people with episodic disabilities until they can transition
onto LTD.
Some STD products can include the following provisions which
would be of particular benefit to people with episodic disabilities:



Opportunity to qualify for benefits when not experiencing
“Total Disability”
Opportunity to work in a reduced capacity, with benefits

Some LTD products can include the above provisions as well. LTD is
extremely important for people with episodic disabilities who may
otherwise find themselves off work for health reasons without any
other source of income.
Ask for a Recurrent Claims Clause
A recurrent claims clause allows for an individual to qualify for STD
or LTD based on a reoccurrence of an established and qualified
disability taking place within a specified period of time. Recurrent
claims clauses are useful in that the new episode is treated as the
same as the last episode and the individual is not then required to
submit a new claim. There are usually time limits on these clauses;
some limit the recurrence period to 6 months.

Waiver of Elimination Period
In offering LTD, it is possible to request a Waiver of the
Elimination Period. This essentially allows for an individual with a
recurrent disability to qualify for support during an episode
without the requirement of fulfilling a new waiting or elimination
period. There are reports of elimination periods that extend for

up to 5 years allowing for individuals experiencing recurrent
periods of disability to immediately qualify for claim. Employees
and employers are encouraged to ask for a “Waiver of
Elimination Period” to best support employees with episodic
disabilities.
Rehabilitation Services
Rehabilitation Services can be profoundly important in
supporting an individual throughout the claims process and back
to work safely. Of particular importance is the use of consistent
disability case managers, who know the individual, understand
their health condition as episodic and have a good understanding
of the demands of their particular job. Rehabilitation services can
also include specialists in Return-to-Work facilitation, Vocational
Rehabilitation and Functional Rehabilitation.
Access to Specialist Advisers
Many insurance companies offer programs that include specialist
advisers particularly those with expertise in mental health
conditions and treatment, as part of their disability management
teams. Mental illnesses are amongst those conditions considered
to be episodic in nature. If possible, having access to specialist
advisers who can provide insight and knowledge into the
episodic nature of mental illness and other conditions is of great
benefit in supporting employees with episodic disabilities.
Employee Assistance Programs (EAPs) and Wellness Promotion
Programs
These types of programs are offered by insurers in conjunction
with insurance products. They provide mental health and

substance use support services, as well as other wellness
promotion programs. These types of supports are worth
investigating as they offer confidential and speedy access to
specialists who may be able to assist employees with episodic
disabilities in managing issues related to living and working with
an unpredictable health condition. Employees with episodic
disabilities must negotiate difficulties related to confidentiality,
requesting accommodations, managing their health, stigma and
disclosure. EAPs can provide timely supports for managing stress
that could potentially prevent or minimize episodes of illness for
employees with unpredictable health conditions, and are
therefore worth investigating with an insurance provider.
Partial Permanent Disability Coverage (PPD)
This was once a more common private insurance product, but
nowadays not many insurers offer PPD. For employees with
episodic disabilities, however, PPD coverage offered a number of
advantages. This type of private insurance acknowledged that,
for some, a disability was going to impact their ability to work
full-time either permanently or for many years, but it still
provided for working throughout. It did not require total
disability to qualify, and in that way it offered a ‘top-up’ for
individuals who were able to work at least part of the time. Many
individuals with episodic disabilities are able to work at least part

of the time during illness episodes. PPD coverage provides an
alternative for those individuals who are able to work somewhat
during an illness episode. It is worth investigating whether or not
your insurance company offers, or is willing to offer, PPD
coverage, to better support employees with episodic disabilities.
Advice to Pay Services
These services are available to companies who would like
additional advice regarding whether an employee’s claim to
either STD or LTD should be paid out by the employer. These are
especially useful to a smaller employer who may not understand
episodic conditions or that with appropriate supports and time
away, valued employees with episodic disabilities can recover
and return to work.
At Work Services
These services offer specialist input on how to provide
accommodations to an individual worker in order to keep them
at work. Ergonomic assessments and expertise in adaptive
technology can comprise part of this service that can be
purchased as an add-on to other insurance products or as a
stand-alone insurance product.
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